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PRACTICAL WISDOMS @ WORK i

Practical Wisdoms @ Work started as a desire to build 
a bridge—a bridge to enable two BFFs to work together 
again, and a bridge to give back to the young women in the 
workforce. Along our paths of 30-plus-year careers, there are 
so many experiences, mistakes, triumphs, uncomfortable 
situations, aha-s, and in-group knowledge you only acquire 
during the journey. Practical Wisdoms @ Work is our venue to 
share our “been there, done that” moments with tips, ideas, 
mindful awareness, and constructive alternatives to conquer 
the challenges young women will likely face at work.

Getting it down on paper and organized into a digital file 
would have been impossible without Amanda and Rachel 
Whitbeck. Amanda got us started with free-form interviews. 
This enabled us to organize our thoughts into a structure and 
compartmentalized process. Once we had our map, Amanda 
put our thoughts, insights, and experiences into a more 
cohesive mold. Our transition from Amanda to Rachel was a 
perfect novella of common work experience. Work is always 
a series of changes, moving parts, and serendipity. Rachel 
was that serendipitous element. Rachel brought disruptive 
innovation, challenging and pushing us for relevant examples 
and insights to refine Practical Wisdoms @ Work. Rachel was 
the catalyst that brought everything together. She expertly 
distilled our message into coherence.

Our amazing publicist, Steve Fisher, provided us with 
our initial, decisive feedback. He supported us in setting the 
tone and pace for Practical Wisdoms @ Work. After we had 
our draft completed, Steve was our sounding board, sharing 
our enthusiasm and objectives. We were also tremendously 
fortunate to have our good friend and peer Liz Jones review 
the content. Liz was invaluable, providing us with insightful 
and constructive input. 

Along with Amanda and Steve, Alison Rollins, Alexis 
Pellegrino, and Bruce and Francesca Bennett helped us with 
the final review prior to publication. Everyone shared in our 

ACKNOWLEDGEMENTS



Cover&
Layout

www.co
verandlayout.c

om

© Kris
tina Olso

n, Ly
nn 

Whitb
eck & Rachel W

hitb
eck

PRACTICAL WISDOMS @ WORKii

respect for our message and our audience. We could not have 
accomplished this without you.

TINA
Writing Practical Wisdoms @ Work has been a fulfilling journey. 
Traveling back in time to recapture lessons learned—both 
positive and challenging—has strengthened my spirit and 
confidence in a life open to new experiences and adventures.

I am appreciative of the broad opportunities and moral 
foundation provided by the love and support of my family. 
They are always top of mind in my actions and deeds.

I would be remiss to not mention those colleagues and 
clients from whom I have learned—I cherish our continued 
relationships. I am also forever grateful to those with whom I 
share a heart and passion for helping those in need.   

Thank you to both Lynn and Rachel; it has been a privilege 
working with them on this project.

LYNN
Writing Practical Wisdoms @ Work has been such an incredible 
experience, as was working with an amazing team who shared 
a vision of sharing knowledge with young women. It has been 
a true labor of love. The opportunity to work with Tina again 
has been rewarding in so many ways. I would not have thought 
it possible, but my admiration and respect for her evolved and 
strengthened during this journey.

The wonderful women in my life have been such a vital 
influence, it’s hard to ever adequately express. My mother, 
Shirley, is always there for me, and a BFF in the truest 
sense. My aunties JoAnn, Linda, and Karen have all been so 
important in my life. These incredible, brilliant, loving women 
have encouraged me and supported me through the years with 
wisdom and grace.

On a personal note, this book reflects my hopes and love for 
the three most important young women in my life, daughter 
Francesca and nieces Amanda and Rachel. My daughter has 
been, and continues to be, my rock and closest confidant. With 
their help and support we will truly shatter the glass ceiling. 
Break it down to the sand it came from! You go, girls!

Finally, to my father Jerry Whitbeck and husband Bruce 
Bennett: You made this possible. Unfortunately, both passed 
before publication. My father was my first mentor—in life and 



Cover&
Layout

www.co
verandlayout.c

om

© Kris
tina Olso

n, Ly
nn 

Whitb
eck & Rachel W

hitb
eck

PRACTICAL WISDOMS @ WORK iii

at work. He continued in that role throughout my life, sharing 
his wisdom and offering a guiding hand. My husband, Bruce, 
has been my partner in the truest sense. My sounding board, 
shoulder to cry on, and number one cheerleader. This book 
would not have been possible without his loving support and 
overwhelming belief in me.

RACHEL
Thank you to Amanda, who left me with a clear roadmap and 
a solid foundation to move forward with the book. As my 
big sister, Amanda has always led by example, forging a path 
and showing me how to build my own future. As with this 
book, Amanda offers me guidance whenever I ask for it (and 
sometimes when I don’t) and is generous with her support.

Amanda and I were both following the example of our 
mother, Suzanne Whitbeck. She taught us how to be likeable, 
how to work hard, how to be fashionable, how to lead, and how 
to find the humor in dark situations. My mom also provided 
me with one of the stories in this book, demonstrating  
how being helpful is rewarded in the workplace. She told 
Amanda and me that we could be anything, and I believe the 
same of her.

A myriad of women—family, friends, teachers, and 
colleagues—have demonstrated how to live my life successfully. 
My three aunts, two grandmothers, many cousins (first, 
second, third; once, twice removed); my friends from all walks 
of life; my co-workers and supervisors have all imparted their 
wisdom, directly and indirectly. I am grateful for it.
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PRACTICAL WISDOMS @ WORK 1

Women have been entering the workforce in droves for 
decades, and they are here to stay. While women have always 
worked, they began to fully participate in the labor market in the 
20th century. Today, women have permeated nearly every career 
and most every position in existence. Making this progress has 
taken a lot of hard work by generations of women.

The workforce is more educated today than it was just a 
few decades ago. While all demographics are attaining more 
education than previous generations, it’s women who have 
made the largest strides. In 1970, 20% of men and 12% of 
women ages 25 to 32 had 4-year degrees.1 Contrast this with 
2013, when those numbers increased to 31% of men and 38% 
of women in the same age group having at least a four-year 
college degree.2 Also in 2013, 45% of women and 38% of men 
ages 18 to 24 were enrolled in college. 

This education, along with other factors, have cleared 
the way for millions of women to work. In 2016, the Pew 
Research Center announced that the number of millennials in 
the workforce surpassed the number of workers among baby 
boomers or Generation X. Young people currently number 
75.4 million workers.3 In 2013, 54% of the young professional 
force was made up of women.4 If women still made up 54% of 
the millennial workforce in 2016, they would have numbered 
over 40.7 million workers—that’s impressive!

And as women increase their ranks within the workplace, 
progress is being made regarding pay, as well. Between 1980 
and 2012, women have increased their pay parity with men 
from making 65% of what men make for the same work 
to 84%; millennial women make 93% of what their male 
1  http://www.pewsocialtrends.org/2013/12/11/10-findings-about-women-in-
the-workplace/
2  http://www.pewsocialtrends.org/2013/12/11/on-pay-gap-millennial-women-
near-parity-for-now/
3  http://www.pewresearch.org/fact-tank/2016/04/25/millennials-overtake-
baby-boomers/
4  http://dpeaflcio.org/programs-publications/issue-fact-sheets/the-young-
professional-workforce/

INTRODUCTION
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PRACTICAL WISDOMS @ WORK2

counterparts earn!5 Still, 84% or 93%, it’s not enough. In 2013, 
67% of American workers believed that there was more work 
to be done for gender equality at work. This included 77% of 
female baby boomers and 75% of millennial women. Even the 
majority in of men in these cohorts agree!6

As we do the work for greater gender parity, the CEOs and 
founders of Petite2Queen, Lynn and Tina, as well as Director 
of Operations and Communications Rachel, see no reason for 
young women to reinvent the wheel over and over as they enter 
the workforce. Instead, we would like to see women share the 
wisdom and skills they’ve gained during their careers with the 
young women who may need it today.

WHY WE WROTE THIS BOOK
While many things have changed over the decades, a lot of 
things have stayed the same. Between the two of them, Lynn 
and Tina have 75 years of experience, and they decided that 
they could give young women a hand up in their careers. After 
all, Sir Isaac Newton got to “stand on the shoulders of giants” 
to make his mathematical and scientific discoveries; you 
should be able to stand on someone’s shoulders, too, as you 
make your mark in the world.

Over the course of their careers, Tina and Lynn have made 
mistakes and breakthroughs. The way we see it, there is no 
need for you to repeat their mistakes or their breakthroughs. 
We want you to start with the lessons Lynn and Tina have 
learned so that you can go forward and make your own 
mistakes and breakthroughs. That way you’ll have your own 
practical wisdoms to pass on. By offering each other advice 
and experience, women will keep moving forward on their 
journey toward excellence.

We wrote this book so that you will have somewhere to 
look for advice when you face challenges and opportunities in 
your career. Tina and Lynn have been through many difficult 
situations—similar to yours and not—and have gained 
valuable wisdom and skills to help with the next crossroads in 
their careers. We hope that this wisdom and these skills will be 
of use throughout your journey, as well.

5  http://www.pewsocialtrends.org/2013/12/11/on-pay-gap-millennial-women-
near-parity-for-now/; this article does not break down the differences among the 
different races and ethnicities of women in their pay rate.
6  Ibid.
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PRACTICAL WISDOMS @ WORK 3

HOW TO USE THIS BOOK
Practical Wisdoms @ Work is a resource for women who are 
entering the workforce and building their careers. The advice 
and wisdoms contained in this volume are garnered from the 
experiences of Lynn, Tina, Rachel, and our friends and family. 
Our words are not gospel and should not be taken as such. This 
book is filled with what we learned through our own trials and 
tribulations—lessons that we’ve found useful in our careers. 
So, use our experience as guidance as you find what works for 
you. With Practical Wisdoms @ Work, you don’t need to start 
at square one as you forge your own path and work out your 
own solutions. Try out our advice, and see what fits.

This book starts at the beginning with Chapter 1: 
Embarking on Your Journey guides you through finding your 
path and dealing with the detours. We know that many careers 
have false starts, unexpected turns, and roadblocks; we’re here 
to help you figure out what to do in each case.

Chapter 2: Building & Embracing Success covers the broad 
skills you will need as a foundation to a successful career, such 
as pushing yourself, being attentive, and continuing to learn. 
Things start to get more specific in Chapter 3: Making Yourself 
Indispensable, which discusses how to gain positive attention 
in the workplace by volunteering for new projects, exuding 
confidence, being helpful, and more. All of this will make you 
more competitive for promotions and new opportunities.

With Chapter 4: Work-Life Balance & Boundaries, we 
recognize that careers sometimes have a tendency to try to 
take over one’s life. Within these pages, we discuss how you can 
distance yourself from work when you clock out, despite all of 
our gadgets keeping us connected to our bosses and colleagues. 
Related to this, Chapter 5: Time Management gives you tips 
and tricks to keep all your tasks—professional and personal—
on track. We talk about how to avoid procrastination, but 
also what to do if things get away from you. This chapter also 
discusses how to best work at home, where distractions can 
abound. Chapter 6: Stress Management follows up with how 
to manage, express, and minimize your stress, and what to do 
when your stress gets the better of you.

We at Petite2Queen believe that our relationships are the 
foundation of all things in life, including our careers. Chapter 
7: Networking covers that all-important skill, showing you 
why networks are important, how to find the courage to start 
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PRACTICAL WISDOMS @ WORK4

your network, and how to maintain those relationships. In 
maintaining those relationships, the nature of the relationships 
might get fuzzy; Chapter 8: Friend vs. Business Relationship 
discusses the possible ways you might want to keep these two 
groups separate, and the ways you might want to mix them.

Not all business relationships are sunshine and roses, of 
course. Chapter 9: Dealing with Difficult People gives you the 
tools to deal with the unmotivated, the uncommunicative, and 
the downright nasty people you may encounter throughout 
your career. For situations that go beyond simple unpleasant 
behavior, though, we have Chapter 10: Bullying & Harassment 
at Work. How to survive a bully, deal with sexual harassment, 
and prevent yourself from engaging in bullying behavior are 
the topics here.

Chapter 11: Mentors & Support Structures teaches you how 
to find the people who will help you grow and succeed in your 
career, either by showing you the ropes or giving you reprieve 
from the daily grind. We also draw from our own experience 
on how to become a mentor yourself and provide a helping 
hand to the ones who will come after you.

Chapter 12: Breaking Double Standards helps you to fight 
back against sexism and bias in the workplace by making 
yourself heard, calling out unfair practices, and changing the 
culture of the office, if you must. Breaking through barriers 
includes becoming a leader, and our Chapter 13: Leadership 
Styles helps you navigate this path. It starts with a discussion 
of the different leadership styles you are likely to encounter in 
your career, including when certain methods work and don’t 
work. This way, you can identify not only the types of leaders 
you most want to work with, but the ones you want to emulate 
as a leader.

Practical Wisdoms @ Work closes with Chapter 14: Find 
Fulfillment & Feed Your Soul. While careers are a major part of 
many people’s dreams, it’s important to avoid burnout. These 
last pages reflect on how you can make your job gratifying—
even when it’s not the one you wanted—and how to find 
satisfaction outside of your work. After all, you need to take 
care of your whole self, not just the career woman in you.

GOING FORWARD
Women’s presence in the workplace is growing, and it’s clear 
that that’s not going to change. The women of decades past 
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PRACTICAL WISDOMS @ WORK 5

have paved the way for this rising generation, and millennials 
will continue to push the progress further. As we move 
forward, the best strategy is for women who have been there 
and done that to help the ones who are currently facing the 
obstacles of new employment.

Practical Wisdoms @ Work is here to help with that process 
as we offer advice and stories from Lynn and Tina, with some 
insights from Rachel, about how to be successful in a career. 
Find in these pages the inspiration and guidance to keeping 
climbing toward your dreams. You go!
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PRACTICAL WISDOMS @ WORK 7

You are in the early stages of your career path. Maybe you’re 
just starting college, in your first job, or have been in your 
career for years, but if you are considered a millennial, you 
are still in the Early Career section of your Wikipedia page. 
Embarking on this journey can seem daunting, but with the 
right tools and attitudes, you can build your life and work into 
something great. So, how do you get started? What difficulties 
might you face? How can you stay true to yourself? We’re here 
to help you answer those questions.

FINDING YOUR PATH
The first step in your journey to success is to identify your 
destination. The second step is planning how you’ll get there. 
They sound so easy when you see them written out like this, but 
these steps can be some of your most difficult. The seemingly 
simple task of knowing what you want can be overwhelming 
for some people, and you will need to find a way to zero in on 
your passions and desires.

Some people seem like they’re just born knowing what 
they want to do. Like the aspiring police officer Judy Hopps 
in Zootopia, they declare their dream career in elementary 
school, and they stick to it until they finally achieve their 
goals. Those are the minority of people. Most of us have to 
look a little harder to find a field that fulfills us; some of us 
find it in high school, some in college, some have to work a 
few jobs before we find it, and some don’t have our “aha!” 
moment until well into our career. Everyone’s road to self-
discovery is different.

The easiest way to find out your ideal career is to try 
new things. Think you might be interested in computer 
programming? Try learning some code. Does acting sound 
like the perfect job? Perform at your community theater. You 

CHAPTER 1
EMBARKING ON 
YOUR JOURNEY
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PRACTICAL WISDOMS @ WORK8

can take classes, find volunteer work, or get jobs in almost 
anything these days. Give it a shot, and see if it’s something 
you would want to do for a living.

FROM PRE-MED TO HISTORY
In high school and the first year of college, I wanted to 
be a doctor; I wanted to be the best, and when someone 
asked what I was going to do when I grew up, “doctor” 
sounded impressive to me. During college, I realized 
that medicine was not my passion—at all. I knew I had 
to change course, and I discovered how much history 
fascinated me. I became a history major.

While I have never worked a day in my life in a job 
in any way related to history, what I learned in all those 
history courses directly translated into strong business 
skills that I use to this day: There are rarely (if ever) 
simple, one-dimensional answers, and working through 
a difficult situation can bring about positive change and 
move us forward. – Lynn 

Once you’ve figured out what you want to do, you need to 
plan how you’re going to do it. If you want to be a doctor, you 
should plan on going to medical school. Other careers have 
more choices in how you reach your goals. To be a novelist, 
you might choose to get a degree or take classes in creative 
writing. You could start by submitting short stories to literary 
magazines, or you might go straight to shopping your novel 
around to different publishing houses—or go ahead and 
publish it yourself! 

Sometimes the myriad of different paths you can follow to 
reach your goal can be overwhelming. Focus on what you can 
realistically do based on your personal needs and resources, as 
well as which direction seems the most exciting or appealing. 
There is no “right” avenue to follow, only the best one for you. 
Just as with determining your best field in the first place, you 
might explore different methods of achieving your goals until 
you find the path that makes the most sense to you.

GIVE IT A SHOT
Now that you have a goal and a plan of action, the next might 
be obvious: try it. You have to put in the work to get results, so 
start now. Figure out exactly what steps you’ll take, and then 
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PRACTICAL WISDOMS @ WORK 9

prepare to take them. Do your research and get ahead of the 
ball, or you’ll find yourself having to retread your path again 
and again until you get it right.

While some lucky few get success handed to them, most 
of us have to work hard for what we get, and, depending on 
the distance we’re traveling, some of us have to work harder 
than others. Ask for help when you need it—from teachers, 
mentors, friends, family, and professional communities—
but also learn how to do your own research and find your 
own answers.

These days, the journey to your career success isn’t likely to 
be easy. Unpaid internships and “entry-level” jobs that require 
years of experience are the norm in many fields.1,2 College is 
expensive, often prohibitively so, and debt follows so many of 
those who extend their education after high school.3,4 Wages 
have remained stagnant while living costs have risen, leaving 
workers with less and less ability to save.5

Why are we telling you this? This book contains a lot of 
optimism because we believe that anyone can achieve their 
goals, but we also want to be realistic about the landscape 
out there. There may be more obstacles to overcome or work 
around to reach your dreams. With the right tools and the 
right attitude, you can make it.

So try. Give it 100% because you deserve to live a fulfilled 
life. Understand that there will be challenges, and work those 
into your plans to build your best career. Doing this will 
develop your skills in problem solving and resourcefulness, 
and you will become a stronger candidate within your field 
because of it. With a clear but flexible plan in mind, work hard 
and persevere until you reach your goals.

NAVIGATING ROAD BLOCKS
Of course, “work hard and plan well” aren’t enough to avoid 
obstacles or keep you from making mistakes. Like all of us, 

1  http://www.theatlantic.com/business/archive/2012/05/work-is-work-why-free-
internships-are-immoral/257130/
2  http://www.wsj.com/articles/want-an-entry-level-job-youll-need-lots-of-
experience-1407267498
3  http://www.usnews.com/education/best-colleges/paying-for-college/
articles/2015/07/29/chart-see-20-years-of-tuition-growth-at-national-universities
4  http://www.huffingtonpost.com/kyle-mccarthy/10-fun-facts-about-student-
loan-debt_b_4639044.html
5  http://www.pewresearch.org/fact-tank/2014/10/09/for-most-workers-real-
wages-have-barely-budged-for-decades/
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PRACTICAL WISDOMS @ WORK10

you will fail, and you may fail repeatedly. You will also face 
roadblocks during your journey that seem insurmountable. In 
these cases, the urge might be to give up, shut down, and go to 
bed. Do give yourself a break and take that nap, but always get 
back up and keep going.

Let’s begin with the roadblocks. Sometimes, even when 
you do everything right, there will be a surprise that will throw 
you off track and on a path you didn’t imagine. Sometimes you 
just get stuck behind this immovable obstacle and feel like you 
can’t go through it, over it, or around it. What do you do?

A SERIES OF UNFORTUNATE EVENTS
While my plans have shifted over time, they’ve always 
been focused on academia. Any real path to my goal 
involved getting good grades in college. During my first 
two years as an undergrad, I worked hard and did very 
well. I was proud of myself.

Between my sophomore and junior years, a series of 
tragedies struck. I was transferring universities, my dad 
suddenly died, the house I grew up in was foreclosed 
and my mom and I were forced out. To top it all off, 
our cat Pumpkin died. I don’t know how we dealt with 
all of it.

I had already been managing anxiety before all 
this, but these events put me in a deep depression. I 
missed classes and fell behind on assignments. My GPA 
dropped an entire point in just one semester. Despite 
all this, I knew that I still wanted to follow my dreams to 
become a professor.

My course forward began by talking with my 
academic advisor and setting up a new plan. I withdrew 
from two classes the second semester of my junior year, 
got extensions in two more, and only completed one 
class on time. I reevaluated the amount of work I could 
handle, and, with my advisor, decided that I should 
take a smaller course load at a time. I had to take two 
summer semesters to graduate on my original schedule. 
But I did it, and I was able to bring my GPA back up to 
something I could be proud of. – Rachel

Sometimes you’re hit with things you can’t control, like in 
the story above. Remember that while you can’t always control 
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PRACTICAL WISDOMS @ WORK 11

the circumstances, you always have power over yourself and 
how you respond to it. Take a moment to evaluate your needs 
and capabilities, as well as your support systems and resources, 
and decide how to move forward. Maybe you’ll keep on your 
same path, but at a slower pace, or perhaps you’ll choose a new 
path altogether that will be a better fit.

THE WRONG CHORD
I’ve always had an affinity for playing the piano, and 
I have had a piano since early childhood. It was my 
grandparents who encouraged me to pursue lessons 
as it was clearly something that I enjoyed, and my 
grandparents supported my interests. I received many 
awards for my accomplishments.

In college, I decided to minor in music. Unfortunately, 
I was assigned to a professor that did not train in the 
manner I was used to. We had a complete disconnect. 
She felt that I lacked talent, and rather than argue, I 
admitted defeat and resigned from the program 
(regardless of my established success). In true dramatic 
fashion, I threw out my music and informed my 
grandparents that I would not play the piano again.

After a period of about five years, I began playing 
again—much to my enjoyment and that of my 
grandparents! Looking back, that professor had a huge 
impact on me and my future. It says more about the 
person I was then—unassertive and impressionable—
that would enable someone to have a significant impact 
on me. I’m sure had another professor been an option, 
my path would have looked completely different. – Tina 

Sometimes a failed attempt will be your own fault. Perhaps 
you didn’t prepare enough or didn’t fully understand the 
requirements or didn’t ask the right questions. Whatever the 
reason, your proposal gets rejected, your project gets ruined, 
or you experience any number of possible failures.

In these cases, the first step you should take is owning 
up to your mistake. By admitting your error, you will show 
yourself to be honest—a trait peers and managers appreciate. 
Apologize, mean it, and rectify the situation. Apologies mean 
nothing if you simply go on to repeat your misbehavior again 
and again in the future. Identify what you could have done 
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better, learn from your mistakes, and demonstrate your new 
knowledge at the next opportunity. Even if it’s not with the 
same company, you can at least show yourself that you have 
learned your lesson. This in itself can be satisfying.

Regardless of where the roadblocks come from, remember 
that these are all just steps on your journey to your dream 
career. Every time you’re thrown off track, look at it as a 
learning moment. Gain new wisdom and continue to move 
forward. You’re one step closer to success!

DETOURS AND OPPORTUNITIES
Throughout your career and life, new opportunities will appear 
in unexpected places. Some you will seek out, others will drop 
in your lap, and still others will have always been present, 
awaiting your notice. Be open to these new possibilities, and 
recognize that they will come in different forms. Finding a new 
opportunity can be as simple as having a conversation with 
a friend or a colleague who mentions a new project they’re 
working on. If you find it interesting, ask more about it, and 
see how you can get involved.

A good way to discover new opportunities is to follow 
your interests. If you hear about something that fascinates 
you, ask about it. Curiosity is what creates opportunities—
opportunities for improvement and enrichment, in work and 
in life.

But what if the opportunity doesn’t fit within the plan in 
our head? Very few of us follow our original plan from start 
to finish; careers don’t take a linear track. Instead, you will 
find your path to be more like a hydrangea—each petal is a 
different idea, passion, person, and opportunity, but they all 
come together to create the whole. It’s important to stay open 
to new possibilities and to think outside of the box. Only by 
shaking up your paradigm will you see new paths and choices. 
Enjoy the journey, and take the side roads and detours that 
make sense. The new experiences awaiting you may be just 
what you have been seeking.

BEING YOUR AUTHENTIC SELF
Being honest is the best way to get where you want to go. You 
have to begin by being honest with yourself about what you 
want, and then you have to be true to yourself throughout 
the journey. Your morals and values are things to hold onto 
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while you’re on your path to success because they will make 
you stand out, and your authenticity will color everything 
you do.

Besides feeling more fulfilled as a person, being honest and 
authentic will make you more successful. The most obvious 
way is that people are more willing to trust honest people, 
and people like to work with people they can trust. As we 
mentioned in the last section, one way to express your honesty 
is by owning up to your mistakes, as well as giving credit 
where it’s due. Peers and supervisors appreciate that sort of 
straightforwardness, and they will be more likely to believe 
you when you take credit for a job well done.

Authenticity can help you in other, less direct ways, too. As 
we will discuss in more detail in Chapter 7, networking is an 
important part of career-building. As you connect with clients, 
customers, and peers in your field, being your unguarded self 
will help you create meaningful relationships. Being authentic 
allows you to have deeper conversations with people, and it 
allows your conversational partner to be authentic, as well. 
Without those barriers up, peers will be far more comfortable 
talking with you and connecting with you.

Of course, there are some limits to your honesty. The goal 
is to be empathetic and authentic, but there is no need to over-
share. As always, avoid politics and religion when speaking 
with professional connections and colleagues. It is good to 
be honest about when you’re having a bad day or are in a bad 
humor—you don’t always need to be chipper—but you should 
always aim to be polite.

RECAP
You’ve started working on the first two steps of your career 
journey: choosing a destination and a path. We’ve discussed 
obstacles and authenticity. When you’re blazing your trail, ask 
yourself the following questions:

1. Do you have a dream career? What things would 
you like to try, and how can you try them? What 
will you need to do to reach your dreams?

2. Which obstacles will you have to face on your 
journey? How will you persevere?

3. When life throws you off track, what steps can 
you take to manage your new path? How can 
you learn from your mistakes?
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4. What are your values and morals, and how can 
you stay true to them? How can you let down 
your barriers when talking to peers?

PLAYLIST
For inspiration as you begin your journey, listen to our playlist 
at: http://p2q.link/chapter1




