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1Toni Kief

Seated in the third chair from the door, 
Mildred clutched her bag that held the folder of 
recommendations, and in her other hand, the 
completed application. It took effort to maintain a 
calm expression as her mind reeled with anticipation. 
Mildred never expected she would be looking for 
work at the age of seventy-one, but there was no 
denying her need when she had to consider hocking 
her wedding ring to buy groceries. She had loved that 
old man, but her grief had turned to anger the day 
they read the will. Then the bill collectors had started 
to show up.

The interviewer opened the door and called, 
“Mildred Petrie, please come in.”

Maybe this was the time to stop obsessing over 
old Dick, and to put on a smile. Mildred had sat long 
enough for her muscles to stiffen and her joints to 
creak. She hoped it wasn’t too obvious as she limped 
in. Smiling through her discomfort, Mildred greeted 
the interviewer and sat in the single straight back 
chair.

Fifteen minutes later, Mildred exited decked 
with a genuine smile and an employee packet. The 

– 1 –
New Direction
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2 Mildred in Disguise with Diamonds

receptionist gave her the schedule for training 
classes on her way out. No one at the Ivory Winds 
Casino could know how grateful she was to be self-
sufficient again. The casino was close to home and 
she could walk – saving money on gas – and with 
her erratic sleep patterns coupled with desperation, 
she could handle any shift they might offer. Mildred 
was invigorated with hope on her walk to the 
retirement village. Dick had decided they should 
sell their house and buy the small condominium 
just before his death. Mildred had assumed it was to 
cut maintenance, plus they would have the money 
to travel more. He had died the day they were to 
move in. This was when Mildred started to learn his 
secrets, including the massive gambling debt that 
didn’t die with him.

Her new employer had promised to send more 
information, but in the twenty minutes it took her 
to walk home her email had blown up. There were 
a multitude of forms, classes, and welcomes waiting 
for her. After an hour of filling in blanks, she checked 
the list of available positions: Server, Dealer, Cashier, 
Money Counter, and Risk Management. With fishnet 
hose over spider veins dancing through her mind, 
Mildred was positive she didn’t want to serve food or 
cocktails. The recognition of the passage of time (and 
gravity) caused her to imagine how it would require 
science and technology to reconstruct a cleavage. 
After this flight of self-judgment and fancy, Mildred 
considered the Dealer jobs, but worried about the 
necessity for quick math skills. Finally, she requested 
Cashier, Money Counter, and Risk Management.
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3Toni Kief

She pressed send, and the completed supplemental 
forms were out of her hands. With a sigh, she leaned 
back in her chair, proud of her accomplishments in 
a single morning. The reverie was interrupted when 
her phone rang with a recording. Mildred pressed 
one, yes, she would begin cashier training tomorrow 
at eight a.m.

Surprised at how excited she was for a simple 
job, she struggled through a fitful night and gave 
up at five. By seven, Mildred was dressed, fed and 
on her hands and knees searching for the box of 
orthopedic cop shoes. She hadn’t worn them since 
her retirement from the department, but preparation 
to stand all day was always a good idea. She laced up 
the less-than-attractive footwear as the memory of 
thousands of mornings she had put on this type of 
shoe in her thirty-five year career as a meter maid 
washed over her. She recalled the day when men 
joined, and the division was renamed to the Parking 
Enforcement Department. The Maids had joked, 
“Same money, no new benefits, and twice the danger 
– in the locker room.”

Sadness and anger returned on the short walk to 
the casino. It took Dick’s death to learn the retirement 
savings were gone, along with the dream of a last 
contented life’s chapter. Her greatest humiliation 
was not in being alone or old, but the need to turn to 
her sons for help.

The fresh air helped shake off the memories and 
anticipation. The irony of her employment at Ivory 
Winds Casino – this was the same place that had 
been instrumental in Dick’s destruction. Almost 
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4 Mildred in Disguise with Diamonds

everything they’d built over two lives was gone or 
mortgaged, and Mildred felt a smug satisfaction 
that she would recover on the same casino’s dime. 
She entered through the main entrance, a wall of 
thick glass doors held open by young and energetic 
parking valets. Mildred felt that she was passing 
from failure into a new life and was greeted with 
constant clanging and the smell of smoke. She was 
only slightly amazed that there was gambling at 
seven-thirty in the morning.

The first to arrive, Mildred took the seat next 
to the still-locked door marked Human Resources. 
Watching the younger applicants filter in; Mildred 
put aside her thoughts of the past, and tried to 
look composed. An odd assortment of hushed 
conversations started to fill the waiting room. All 
of the trainees seemed prepared for a morning of 
rules, promises, and tests; Mildred was the only one 
envisioning the free buffet lunch.
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5Toni Kief

Mildred sat in the classroom. The other applicants 
seemed nonplussed by the instructions while Mildred 
made pages of notes. There was so much to learn, 
but she had spent a lifetime with rules and this was 
simply another challenge. The break for lunch was 
just in time; Mildred thought her head was full until 
they turned her old self loose on the buffet. Nothing 
thrilled her more than a multitude of tiny servings. 
This job could be grand.

Revitalized, she returned to the classroom with 
the other new hires. She was about to sit when the 
instructor called her aside. Her first thought was 
that the casino may have changed their minds on her 
employment. She tried to imagine what she might 
have done wrong as she approached the receptionist.

Instead, she was sent to report to security. With 
a hand-drawn map she set her face to ‘determined’ 
and started towards the innermost workings of the 
casino. Mildred continued to overthink the situation, 
and an inner bargaining began. Her first reaction was 
a feeling of guilt, followed by a quick review of her 
life and sins. Ever so slightly, she slowed her pace. 
The morning training had moved along smoothly; 

– 2 –
The Job



Cover&
Layout

www.co
verandlayout.c

om

© To
ni K

ief

6 Mildred in Disguise with Diamonds

this must be a mistake. There are no warrants or 
records; they must have rethought my age. Maybe 
Dick owes more money. She exited the noisy, bright, 
and shiny décor in the customer area to a stark and 
silent hall.

She found the unmarked door exactly where the 
map described and reached for the knob. Oh no, it’s 
locked. Mildred hesitated and then tapped gently. 
The door swung open, and a young woman in a dark 
suit answered, “Mrs. Petrie, I’m pleased to meet you. 
I’m Belinda, the office manager and agent supervisor. 
Please come in. Bud will be with you in a moment.”

Nervously, Mildred entered the large, dark room. 
There were banks of video screens that lit the faces 
of officers intently watching and typing. The room 
was warm, and the conversation minimal. They paid 
no attention to her and continued a constant scan of 
the black and white monitors. Mildred replied, “Hi 
Belinda. I’m not sure what this is about.”

The young woman smiled, “No, no problem, we 
keep things discreet in this department. Please have 
a seat. It will be a moment or two; the boss wants to 
speak to you personally.”

Mildred sat and watched the constant activity 
in the darkened room. She stared at the wall of 
screens and realized there was virtually no corner 
in the massive complex that was not under constant 
surveillance. How do they watch continual slow 
action without falling asleep? I can’t even make it 
through an entire episode of Law and Order without 
a nap. Over a very long fifteen minutes, Mildred’s 
anxiety grew with concern over missing the cashier 
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7Toni Kief

training. She couldn’t afford to miss anything if she 
had to compete with the younger applicants.

Finally, a young man – hell, every man under 
seventy is young – approached. Well-dressed in a 
severely pressed black suit, he reminded her of every 
police chief she had ever met. He made eye contact 
and waved for her to enter an office. The room was 
the size of a bathroom stall, and the vision of a 
commode instead of a chair behind his desk slipped 
into her mind. There was a single chair on her side of 
the desk with no space for movement. The thought 
of a hasty escape was her first consideration and was 
immediately ruled out. Mildred glanced around the 
room, and noticed a couple overstated motivational 
posters tacked to the wall. Maybe she got him wrong, 
he might have been a Marine recruiter.

“I’m Bud Moses, the director of the security for 
the casino. I’m sure that you are questioning why I 
called for you.”

Mildred made a slight nod, “Yes sir, Director 
Moses.”

“Bud works just fine.”
“I am puzzled. Have I done something wrong? 

Was it the second dessert at the buffet?”
He smiled, “No, Mildred, we wouldn’t bust you on 

the dessert cart until about the fourth time through. 
Human Resources flagged your application and sent 
it over. I am impressed by your resume and the letter 
of recommendation from Judge McCaffie. He is a 
valuable guest here at the casino and prominent in 
the community.” He again scanned her application 
and letters. “The doctor’s letter confirming your 
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8 Mildred in Disguise with Diamonds

medical status and ability to work is a great addition. 
No one has ever done that before.” He nodded and 
continued to read.

Mildred spoke up, “Well, I’m aware of my age, 
and when I applied I decided to answer as many 
questions up front as possible.”

“The reference from your supervisor at the police 
department was the attention-grabber, due to the 
demands of this department. Here is the deal. There’s 
a new position we have been working on with the 
local police. Someone of your description was not the 
original idea. I’ve been on the phone with our police 
liaison, and now the original vision has changed.”

Mildred’s interest was piqued and she sat wide-
eyed and silent. The pause was uncomfortable until 
she answered, “Oooookay, Bud. I’m curious.”

His formality seemed to disappear. “Ms. Petrie, 
may I call you Mildred?”

“Sure. Mildred, Millie, late for dinner, they are 
all fine.” She blushed with the use of the old worn 
out joke.

“We have been considering a security position 
with someone that can work undercover. The job 
would consist of roaming the casino, bars, shops, 
restaurants, hotel facilities, and simply pay attention. 
That officer will have a radio and receiver and be in 
contact with the security office at all times. We do 
not expect him, or in your case her, to handle any 
confrontations. Security would be back-up and would 
handle all altercations. The hours would vary for the 
covert officer – to minimize recognition, and to cover 
particular events.”
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Mildred nodded her understanding and waited.
“What I like about you is that you would fit in 

with many of our guests. Now that I think of it, Judge 
McCaffie will probably recognize you. Just keep it 
casual with anyone you may know. I also like that 
you don’t appear dangerous.”

“Well, Bud, don’t let appearances fool you.”
He broke into a wide smile. “That’s exactly the 

attitude we are looking for. If you decide to join us, 
you will name your hours, and have full input on 
the job description. We would provide whatever you 
need: gun, pepper spray, Taser. You name it, you got 
it. We will work out the details as we go along.”

Mildred was slow to react as she tried to wrap her 
mind around what was being offered. “You are saying 
that I’ll be in deep cover? I don’t think I want a gun. 
A little old lady wouldn’t carry one. I mean, I worked 
for the PD for thirty-five years, but it was in Parking. 
I had a gun, but I never shot it. In fact, I never took 
it out of the holster unless it was for inspection, and 
then I was told to dust it.”

“Whatever you think is appropriate. Take some 
time to think about it, and once you let me know, we 
will set up a private meeting with the police and iron 
out more details.”

She felt relief and relaxed a small bit, “I am 
interested and would like more information, but I don’t 
know what to ask. When do you want me to start?”

“Right away would be great. If it is okay with you, 
I will set up the meeting with the police liaison, and 
we can go ahead and get you an employee badge. If 
this doesn’t work out, we always have an opening in 
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10 Mildred in Disguise with Diamonds

the control center with Belinda. I would like to invite 
you back here this evening at seven. We are having a 
security meeting, food and a film.”

Mildred’s mind squealed yippee food, but she 
responded simply, “I’ll be here.”

The interview ended with a map of the entire 
casino, event listings and some passwords. Mildred 
was sent for her photo badge and employment 
paperwork. She could barely sit still as she thought 
about the job. The timing couldn’t have been better. 
With little thought of the details, she decided that 
watching a video screen for hours was more difficult 
than roaming freely. Mildred went back to the main 
casino floor as she left for home. She stopped, looked 
around, and decided that, even with all of the lights 
and activity, this place for eight hours is doable. As 
long as I get a paycheck, no problems. Mildred exited 
by the giant glass doors and made a left to go home. 
She fought the urge to dance as she walked home 
when she suddenly realized: there was no discussion 
about the rate of pay. Yet most anything would make 
it possible to catch up on the bills and cover the 
increased condo association dues. Mildred unlocked 
her door and she immediately moved to the counter, 
pushed the bills aside, and opened her notebook. She 
made a list of questions, and suggestions. After a few 
minutes, she decided on a nap to help her make it 
through the evening with some dignity. Living near 
the casino had caused the problem with her husband, 
but today it was an asset.

That evening she drove and arrived several 
minutes early. Belinda greeted her at the security 
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11Toni Kief

door and provided an additional pass card for security 
access. They chatted as they walked down the hall to 
a large conference room. “Mildred, I’m pleased you 
are going to join us. I did your security screening and 
Bud was really excited about your job history.”

Mildred liked Belinda immediately. “Did you find 
any warrants or arrests?”

Belinda opened the door to the room. “You know 
better.”

They entered a huge room already set up with 
soft drinks and a variety of hors d’oeuvres and boxes 
of popcorn. There were rows of chairs facing a giant 
TV screen. The two women sat together towards the 
back and watched the crew drift in.

Belinda whispered, “We decided it was important 
that you be able to identify staff, but there is no plan 
to read most of them in on your position. If asked, 
I will introduce you as my aunt or mother.” They 
made up a simple back-story: she was considering 
a move from Dubuque to live closer. Hopefully they 
wouldn’t need it. It appeared that while Mildred 
had been napping, her new job had been expanded. 
“You will need to be discreet and available to observe 
all departments. For now, Bud and I will be your 
primary contacts.”

The meeting started exactly on time and Mildred 
liked that. It was a casual get together, more of a 
reception. Bud spoke briefly and then they did ‘officer 
recognition.’ Next, they shared the month’s stories 
of the strange and humorous casino life. She liked 
the thought of being part of this department, even 
though she shouldn’t be recognizable. Expecting a 
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12 Mildred in Disguise with Diamonds

training video, she was surprised with Paul Blart 
Mall Cop. She watched the old movie with a room 
of security officers and found the humor magnified 
in the ridiculous film. With the laughter and kind 
welcome, she felt as if she was part of a community 
and her worries dissipated. This may not be right, 
but it is all right for now.

The next day she went downtown and met with 
Bud and Police Chief Nelson. They informed her that 
she would be both a casino and a city enforcement 
officer. Her pay would be divided between the two 
entities with an automatic deposit. The money and 
freedom were more than she expected. Enthused, she 
worked with the two men to formulate a plan. Chief 
Nelson offered several weapons and after pondering 
the suggestions, Mildred spoke up. “I don’t want 
anything that a nervous old lady wouldn’t carry. I 
will take the pepper spray, a Taser, and absolutely no 
on the gun.”

The men agreed. Bud pulled out a satchel. “Here 
is an earpiece for direct security contact. This button 
here is a direct channel to the police 911 operator.” 
As Mildred tried it on, Bud continued, “Here is a 
Player’s Club card and feel free to use it for gaming 
machines. Gambling is free, and losses and winnings 
credit back to the card.” He also handed her a debit 
card to use for necessary expenditures as an expense 
account.

Mildred picked up the cards. “Seems like you two 
have thought of everything.”

Chief Nelson said, “We have thought about this 
for awhile, but we also acknowledge that the position 
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is still in development, and we will depend on you 
for input.”

A tall, dark and remarkably handsome officer 
entered the room. Chief Nelson stood to do 
introductions. “Mildred, this is Detective Hampton. 
He will be your police contact. All reporting will be 
through Bud, Belinda, or Hampton.”

Bud interrupted, “…and possibly Arnie Arnison, 
the night shift supervisor, but no one else at this time.”

The Chief continued, “Detective, I would like to 
introduce you to your operative, Mildred Petrie.”

As the two shook hands, it was evident to Mildred 
that the job had been a little more than an idea until 
she walked through the door. They repeated that the 
position was fluid and would develop as needs arrived. 
She would pay attention to not only customers, but 
also employees and vendors. It was clear that the 
meeting was breaking up when the Chief added, “The 
last thing we need is a code name. Anyone have any 
suggestions?”

After a single moment, Mildred spoke up, “I’ll 
be G-ma.” The room broke into laughter and final 
agreement.

Bud handed her a club pass. “This is good for any 
of the clubs with cover charges. I think you should 
start Thursday evening, then into the weekend. 
That is our busiest time. There are no major events 
scheduled for this weekend, so it is a good tryout for 
you. I’ll make sure you are provided an up to date 
event list by email.”

She walked with Bud to his car; he opened the 
trunk and gave her a laptop computer. “It is already 
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set up with a secure email. You know how to use a 
computer, don’t you?”

Mildred slyly answered, “I’m not that old. I have 
a computer at home. But there had better not be 
solitaire on this one.”

There was no turning back.




